Instructions for the HealthEOS Website
May 2007

Use the HealthEOS website to search for network health care providers.

‘M HealthEOS

Click the HealthEOS logo on our intranet, or go directly to www.healtheos.com

Click on “Search the Networks”
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Do you want to search The MultiPlan Metwork for providers outside of Wisconsin?
Visit www multiplan.com/search

You can search for providers outside of our area by visiting: www.multiplan.com/search

Normally you want to search for local providers. Click on the H+ icon because it

matches the logo on your ID card.
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You need to login. Simply enter our Client Number, no password. Then click log in.
Our client number is w335200001

If you don’t remember the number, you can usually get good information by using the
click here link in the Guest Login window.

Please enter your ID} and password and log in below, or click here to search the
entire HealthEOS by MultiPlan network. If yvou need assistance with an ID and
password, call 1-800-273-9776.



Guest Login

A log in is always recommended because not all providers in the network are
available to every health plan used by our customers. A log in ensures you get
access to only those providers who participate with your plan. If you do not know
your log in, you may search the HealthEQS by MultiPlan network without logging in.
However, your search results may include healthcare providers that aren't available to

your specific plan. It is your responsibility to confirm participation in order to avoid
out-of-network costs.

Please enter your ID and password and log in below, or click here to search the
entire HealthEOS by MultiPlan network. If yvou need assistance with an ID and
password, call 1-800-279-9776.

Client or Guest ID
w3I35200001

Password

LOG IN @

Acknowledge the notice.

Important Notice

HealthEOS makes every effort to maintain accurate, up-to-date information
but cannot be responsible for errors or omissions. Listing of a provider does
not guarantee participation by the provider. When scheduling an appointment
or elective procedure, it is your responsibility to verify the network
participation status of all providers involved in your care including, for
example, the anesthesiologist, radiclogist, pathologist, facility, clinic or
laboratory. Failure to do so may result in increased out-of-pocket costs for
vou based on your benefit plan.

Verification can be obtained by calling HealthEOS' customer service
department at 1-800-279-9776.
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Welcome VALLEY BEAKERS COOPERATIVE ASSOCIATION!

Please enter your search parameters using the form below. All providers meeting your
criteria will be displayed in alphabetical order

Whose name contains

| [example:"Smith, Bill" MOT "Bill Smith™)

Located in [Counties will show up cnoe a state is selected)

County Only counties with providers are listed.

—

Held down control key
to select more than one.

Specializing in |An',r Field b d
Search by Proximity

£ip | | [Enter Zipoode and select a miles radius)

Within | 5 Miles |

{i:r} Display as list.

{:} Make Formatted Directory (sort by State, then Name)

{} Make Formatted Directory (sort by State, then County, then
Specialty, themn Name)

[ Search ][ Clear Form ]

If you know the provider’s name (practitioner, group, or facility) enter this in the “Whose
name contains” field. If you don’t have a specific name, leave this blank and all
practitioners with the specified parameters will be found.

Select the state. The counties within that state will appear in the next field. You may only
search by one state, or by all of them at the same time. Click on the state you would like
to search. To search all, click on “Any Field.”

A county specific search is available. Highlight the county or counties you want to
search. To search by more than one county, press and hold the CONTROL button and
click on all the counties you want. If you select a county in error, just click it again to un-
highlight it.

If you want to search by a specific specialty, click to highlight specific specialty desired.
If you want to search for all specialties, then select “Any Field.”



Your search results can be displayed in three ways.

1. Display as a list. (Select this if you only want to view the directory.)
**Please note that only results for the criteria entered will be shown.

2. Make Formatted Directory. (sort by state, then name) (Select this if you want to view
and/or print directory.) File exports directory format to your word processor.

3. Make Formatted Directory. (sort by state, then county, then specialty, then name)
(Select this if you want to view and/or print directory.) File exports directory format
to your word processor.

**For options 2 and 3, please note that regardless if you’ve selected Practitioner,
Groups, or Facilities, all three sections will generate in a directory format displaying
any matching results.

Finally, click on the “Search” box to create the directory. To start over, click on the
“Clear Form” box.

Welcome VALLEY BEAKERS COOPERATIVE ASSOCIATION!

Please enter your search parameters using the form below. All providers meeting your
criteria will be displayed in alphabetical order

Whose name contains

| | [exampla:"Smith,Bill" MOT "Bill Smith™)

Located im | WI ¥ | (Counties will show up once a state is selected)

County Only counties with providers are listed.

Monroe rY
Cconto
Oneida

Ozaukes b’

Held down control key
to select more than ocne.

Specializing in | Family Practice W

Search by Proximity

Zip |545| 11 | [Enter Zipcode and select a miles radius)

Within | 10 Miles |

l@} Display as list.

D Make Formatted Directory (sort by State, then Name)

O Make Formatted Directory (sort by State, then County, then
Specialty, then Name)

[ Search ] [ Clear Form ]




Search Results

Listed below are providers matching your search parameters. Please note:
providers are contracted with HealthEOS by MultiPlan only at the addresses
listed.

We make every effort to keep the information on this website up-to-date and
accurate. However, provider contracts may change, and benefit plans vary
widely. It is your responsibility to always confirm benefits with your plan
administrator and confirm the provider's participation with HealthEOS
by MultiPlan before scheduling an appointment with the provider. Please
call us at 1-800-279-9776 to wverify participation.

Adler-Fischer, Karen R., MD Family Practice
—-Affinity Medical Group
- --3329 N Richmond St - Appleton, W1 549171 - (Map it) - (920)380-2714

Alexander, Darya A, MD Family Practice

—Affinity Medical Group

---1506 S Oneida 5t - Appleton, W1 54915 - {Map it) - (920)738-2000
—Affinity Medical Group

--- 3329 N Richmond St - Appleton, W1 54911 - (Map it) - (920)380-2715
—Affinity Medical Group

- - - WE981 Park View Dr - Greenville, W1 54942 - (Map it} - (920)852-4000




